
 

 

 

Dear Patient, 

We hope this letter finds you and your family in good health. We are pleased to announce that Ashley 

Dental we will be reopening on Monday the 8th June. Our community has been through a lot over the last 

few months and while many things have changed one thing has remained the same and that is our 

commitment to patient safety. 

Infection control has always been a top priority of ours and you may have seen this during your previous 

visits to our practice. Our practice follows infection control recommendations made by the CQC, NHS 

England and the BDA to name but a few. 

We would like to inform you about some new changes we have made to the practice to help protect both 

patients and staff: 

 When you attend your appointment you will be asked some COVID medical screening questions. 

Our nurse/receptionist will also take your temperature to check for signs of a fever. 

 All staff will also have daily temperature checks and will be wearing additional protective clothing. 

 Please try to arrive to your appointment on time and not too early. This way we can control the 

number of patients in the practice to enable social distancing. If you arrive by car please wait in 

your car until your appointment time. 

 Please can you also try to attend your dental appointments on your own to reduce the number of 

people in the practice. However, there will be exceptions such as children under 16 who will 

require an adult to accompany them and patients who need to bring carers. Please do not bring 

unnecessary clothing or baggage. 

 When you enter and leave the practice you will be asked to use the provided hand sanitizer to 

wash your hands thoroughly.  

 Upon entering the surgery you will be asked to use a disinfectant mouthwash prior to any 

procedure.  

 Please pay by card/contactless and not cash if possible. 

 Appointments will be managed to allow for social distancing, as well as a full decontamination 

clean of the surgery between patients. This might mean that we can offer fewer time slots when 

scheduling your appointment.  

 Unfortunately we will therefore not be able to continue to provide our walk in emergency service. 

Any patient requiring urgent dental treatment will now need to ring the practice to arrange an 

appointment.  

We look forward to seeing you again and are happy to answer any questions you may have about the 

steps we take to keep you and every patient safe in our practice.  

Thank you for your continued support. We value your trust and loyalty and look forward to welcoming 

back our patients. 

Sincerely, 

The Ashley Dental Team 


